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Abstract

This study was to understand and to analyze whether there was a notable difference in tourists’ experience and
their satisfaction. The object of study was selected with convenience sampling from the Douliou Taiping OId
Street tourists and a total of 199 valid questionnaires were collected. The response rate of questionnaire was
99.5%. Data analysis included descriptive statistics, factor analysis, t tests, reliability analysis, one-way ANOVA,
Pearson cross-product correlation and regression analysis. Results showed that: (1) Major tourists’ characteristics
were female, age between 21 to 30 years old, college degree, and monthly income from $20,001 to $ 40,000. (2)
Among the three dimensions of thinking, sensibility and feeling, the most recognized one by the tourists was
feeling. (3) Men paid more attention to thinking than women. Age group of under 20 years old emphasizes
thinking more than the age group of 31 to 40 years old did, and this younger group also paid more attention to
sensibility than that of age groups of 31 to 40 and 41 to 50 years old tourists. Tourists with education below
junior high school emphasized more on thinking and sensibility than the college degree tourists. Tourists with
unfixed income paid more attention to thinking than tourists with income between $20,001 to $40,000. (4)
Women paid more attention to traffic than men. Age group of 21 to 30 years old emphasized dietary more than
the age group of 41 to 50 years old did. Differences of Satisfaction among tourists with different levels of
education and among tourists with different monthly incomes were not significant. (5) The tourists’ experience
of Taiping Old Street had a positive impact on their satisfaction.
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