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ABSTRACT

Chunghwa Telecom Company were selected for this study. This study is aimed to investigate research of the
difference of individual characteristics between Organization Climate, the Understanding of the Role of the
Labor Union and organizational commitment. Some suggestions will be made for management in this field
according to the study results. The research was mainly conducted by questionnaires (using convenience
sampling ) . Of the 530 questionnaires sent out, 453 were returned, among which 412 were valid. This study has
adopted SPSS FOR WINDOWS as the tool for statistical analysis. For sampling data use research method as
factor analysis, t-test analysis, single factor variant analysis (One Way ANOVA). The major conclusions of this
study are as follows : 1. There isn’t a significant difference in organizational climate among staff with diverse
ages. 2. There is a significant difference in the understanding of the role of the labor union among staff with
difference gender and levels of seniority. 3. There isn’t a significant difference in organizational commitment

among staff with difference gender, educational backgrounds and departments.

Keywords: Organization Climate, the Role of Labor Union, Organizational Commitment



